SIT to Barcelona to take part in a seminar organized by the Facultat de Biblioteconomia i Documentació (Department of Library and Information Science) at the University of Barcelona (UB) 1 EPI sought an interview to further explore some of the themes addressed in the seminar, drawing on his extensive experience in the world of public libraries.
In your lecture you mentioned that "The internet is the most important revolution after the invention of the press". In your opinion, which role has the public library to play in our social and cultural environment? Will bricks still be necessary or just clicks?
-Public libraries will need to be a stimulating combination of the physical and the digital environment for many years to come, in my view. Public libraries are seen as safe, neutral places to be in and people will continue to visit, use and spend time in them as a community space, whether that be to borrow a physical book or other material, study in the library, use the digital resources or to enjoy a cultural event or activity. However, the digitised environment will grow and grow and we must adapt our spaces to cultivate this increasing activity and develop services to complement that growth.
information available while providing and applying acceptable use policies to govern the environment which is open to abuse. Just as with any other source of information, librarians have a role and a duty to provide guidance and recommendation of reliable sources which we know to be of good providence and which provide accurate and up to date information.
The Public Library Manifesto of the IFLA starts with the following sentences: "Freedom, prosperity and the development of society and of individuals are fundamental human values. They will only be attained through the ability of well-informed citizens to exercise their democratic rights and to play an active role in society". However it is not always the situation in many countries and for different reasons, mostly political and economic. How do you think the public library and internet could play an active role in this respect? -I think public librarians need to work within the law and environment of administration of each country which they are governed by, but by providing freely accessible information and being an honest broker of information sources, librarians can assist citizens to make informed decisions about what type of governance is best for themselves, their families, communities and their future. The internet is a powerful information source but also a fragile one in its unreliability and librarians can play a role in assisting citizens to make their choices by training and guiding them through it.
"
The digitised environment will grow and grow and we must adapt our spaces to cultivate this increasing activity and develop services to complement that growth" One of the most important issues for the public library has been to provide free access to information. How should the public library position itself and act in an internet context to select information, provide access to technology, avoid censorship, and secure the liability of the sources?
-Librarians of public libraries should aim to apply the lowest level of censorship or filtering of the internet permissible by the law of the country they work in and thus allow as free as possible access to the How do public libraries have to understand and interpret free access in an internet context? What should be the good compromise between free access and copyright? What about music, for instance?
-As with any intellectual property, librarians need to be aware of the ownership and providence of sources of information and digital products on the internet and observe the copyright implications of that when providing any service. Any compromise between free access and copyright needs to be carefully negotiated and agreed with the appropriate industry or owners of the products to allow librarians to provide digitised access to music, art, literature or indeed any intellectual property which they wish to present through their library portals for access or further downloading by the library's users. Some examples of this working already are in the EUA with the MyVideo service, digital dvd services available through public libraries, and in the UK the agreed access to the database of Naxos, the largest recorded classical music company, through public library websites. -Yes, without doubt, public libraries have a role to collect, record and provide information, although I do not think that this is a new role for many libraries. Community information, local history (especially oral history), guidance to recommended reading, information sources and facilitating the creation of new cultural work through the digitised environment are all areas which I think public libraries have a legitimate role to work with or encourage.
How could public libraries take better advantage of dealing with web 2.0?
-Public libraries are already working in the web 2.0 environment and the use of social networking sites such as MySpace, YouTube and Facebook are just a few environments being used to collect, record and present oral and local history. Web 2.0 provides a platform for libraries to provide blogs and wikis on areas of interest to their users and record visual databases on platforms such as Flickr. Web 2.0 also provides a good opportunity for librarians to market their services and keep their users informed through rss feeds and podcasts of news or events concerning their services. In the arena of catalogues and databases, the use of metadata, folksonomies and tag clouds can make the searching of library catalogues and databases on the web much more powerful and user orientated. These are but a few examples -the possibilities are only limited by our imaginations, and of course corporate ICT policies! What kind of "new" actions or projects have you undertaken in your Library that could be useful for other libraries?
-I introduced a stock security and management facility using RFID technology in 2004. The Barbican Library was the second public library in the UK to use this technology, which is capable of very fast transactions using radio frequency to read information from a tag placed in a book. This allows books and other items to be loaned by users on a self-service basis without having to open the book and scan a barcode. This means that a large pile of books can be issued by simply placing them on a pad, which reads through all the covers and records the data. It also provides the capability for stock management, including stock inventory, without having to remove books from the shelves and facilitates item searching and shelf tidying.
My library also offers online access to many electronic resources for users from their home computer or laptop. All members need to do is enter their membership number on the relevant website to log into a huge range of reference resources that would otherwise require a payment. -I believe librarians need to be excellent communicators in every sense of the word, energetic and wise advocates and leaders of their service, and good managers of people and resources to rise to the challenge of the future development of public libraries. Technical expertise will inevitably be centred on information and communication technology (ICT) skills and the use of the world wide web, but our ability to analyse, organise and disseminate information will still be the centre pin of our technical skills, as it has been in the 20th century. dent in the excellent new buildings programme, for example, where modern design techniques are being used to bring library services to communities, fusing the traditional printed services with digital environment. The approach to marketing and presentation of services is also well advanced with well designed and aesthetically pleasing publicity. I am also aware of plans in hand to extend their online services into the web 2.0 environment, which will allow far more interactivity in the provision of their web services. 
Suscripción EPI sólo online
Pensando sobre todo en los posibles suscriptores latinoamericanos, ya no es obligatorio pagar la suscripción impresa de EPI para acceder a la online.
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